ITOCTAHOBJIEHUE
TJIABBI KOJJbYYTMHCKOI'O PAMOHA BJIAJMUMHUPCKOM OBJACTH

Ot 28.02.2011 Ne 167

06 ymeeporcoenuu Ilonoxcenus o nopsoxe
U3yUeHUss MHeHUsl HACEeNeHUsl O Kauecmee
OKA3aHUSL MYHUYUNATLHBIX YCIIY2e

B mendx mNOBBINIEHHS KayecTBa MPEAOCTABISIEMBbIX MYHUIMIAIBHBIX YCIYyT U
ydeTa MHEHUS M0JydaTelaell MyHULUIIAIbHBIX YCIYI O UX Ka4eCTBE, B COOTBETCTBUM C
noctaHoBienrem ['yOepHatopa Bnagumupckoir obmactu ot 30.03.2010 Ne 373 «O
NOPSIIKE  TMPOBEJACHUS MOHMTOPMHIA M OLIGHKM KadyecTBa OpraHu3aluu "
OCYLIECTBJIEHUSI  OIOJDKETHOTO  Ipollecca B~ MYHULMNAIBHBIX  00pa3oBaHUSX
Brnagumupckoit  oOnactu», mOCTaHOBIEHHWEM TIaBbl  KoJb4yrmHCKOTro  paiioHa
oT 26.04. 2010 Ne 448 «O pa3paboTKe TPOECKTOB MPABOBBIX AKTOB, PErJIaMEHTUPYIOMIHX
OpraHU3alMI0 U OCYILECTBICHHE OI0UKETHOIO MPOLECCa», PYKOBOACTBYSACH Y CTaBOM
MYHHUIUTIATBHOTO0 00pa3oBanus KonbuyruHCKui paiioH, MOCTaHOBJISIO:

1. YTBepauts IlonoxxkeHrne o mopsake M3ydeHHs MHEHUS HACEJIEHUS O KauecTBe
OKa3aHUsl MyHUIIMNAIBHBIX yCIyT (IpUIaraeTcs).

2. KoHTpoI1b 32 UCTIOTHEHUEM HACTOSIILIETO MOCTAHOBJIEHHUS! OCTABIISIO 32 COOOM.

3. [locTaHoBIEHNE BCTYyMAET B CHITY CO JTHS €r0 OQHUIIMATEHOTO OIMyOJIUKOBaHUS.

N.o. rnasbl paliona B.E. Kynés



3aBU3UPOBAHO:

3aM. 171aBbl (PYKOBOJIUTENb armapara)
aIMHUHUCTPALMA paiOHa
H.U. Makcumon

Havanpauk puHAHCOBOTO yIIpaBiIeHUS
aIMUHUCTPAIIMU pailoHa
H.1. MenpHUKOBA

3aB. IPAaBOBBIM OTIEJIOM,
IOPUCKOHCYJIBT

T.H. UBanoBa

Pazocnars:
1. 3amectutenu raas - 1 3k3.
MYVY3 KIIPb-13k3
VYnpasnenue oOpazoBanusi- 13k3
@uHaHCOBOE YyIpaBJIeHUE - 13K3
CKII -17k3
VYrpapieHue paloHHOTO X03sICTBA -13K?

o0k own

Daiin npuHSIL:

3aB. CEKTOPOM JICJIONPOU3BOICTBA H.A. lenymikuna

CooTBeTcTBHE TEKCTa (ailia U OpUTrHHANIA JOKYMEHTA TOITBEPIKIALO.

HasBanue ¢aiina: FO.B. Bunorpanos_IloctanoBnenue OO0 yrBep:xknaenuu [lonoxxenus o
NOPSIIKE M3YYEHMsS] MHEHUS HACEJEHUS O KAYECTBE OKa3aHUsI MyHULMITIAJIbHBIX YCIIyT

1O.B. Bunorpanos
23343



YTBepKICHO

MOCTAHOBJIEHUEM IJIaBbl pailoHa
ot 28.02.2011 Ne 167

ITOJOXEHHUE
O IMOPAAKE M3YYEHUA MHEHWUS HACEJIEHUA O KAYECTBE
OKA3ZAHUA MYHUIIUITAJIBHBIX YCJIYT

1. OBIIUE ITOJIOXEHMA

1.1. [lonoxenue o MOpsAIKE H3yUYEHUS] MHEHUS HACEJICHMsS] O KaueCTBE OKa3aHMs
MyHUIUNAIBHBIX ycayr (manee - IlomoxeHue)  pa3pabOTaHO B COOTBETCTBUH C
nocTtaHoByiieHreM aBbl KoibuyruHckoro paiiona ot 26.04.2010 Ne 448 «O pazpaboTtke
IIPOEKTOB MPAaBOBBIX AKTOB, PETJaMEHTHUPYIOUIMX OPraHU3alUI0 M OCYUIECTBICHUE

OIOHPKETHOTO  TIpoIieccay, B ILENAX OIpPENECICHUsS YPOBHS YIOBIETBOPEHHOCTH
HacesieHus: KonpuyrMHCKOro palioHa OKa3bIBAEMBbIMH MYHMITUIIATBHBIMHU YCIyTaMH,
OOLIECTBEHHOW OIIEHKHU 3¢ (PEeKTUBHOCTHY W KauecTBa MYHHUIMIMAIBHBIX YCIYT

OKa3bIBa€MbIX (PU3MUECKUM M IOPUIMYECKUM JIMIaM Ha Tepputopuu KosibuyruHCKOro
paiioHa 10 OCHOBHBIM HaIlPaBJICHUSIM COLIMATIbHO-2KOHOMHYECKOTO PAa3BUTHA.

1.2. TlomoxeHue ompenenseT MOpAAOK, CUCTEMY OPraHHU3alUMud U METOJ0JIOTHIO
MPOBEJACHUS COIMOJOTMYECKUX HCCIIEAOBAHMI TI0 BOIPOCAM KadyecTBa OKa3aHMs
MYHULUOATBHBIX YCIYT (U3MYECKHUM M IOPUAUYECKUM JIMI[aM Ha TEPPUTOPUU
Kosbuyruackoro paiosa.

2. OPI"AHU3ALINA [TPOBEJIEHNA COLIMOJIOI' MYECKUX
VCCJIEJJOBAHWM 1 U3YYEHNI MHEHUS

2.1. OpraHuzanusi NPOBEACHUS COLMOJIOTUYECKUX HCCICIOBAHUN W W3yYECHUSA
OOLIECTBEHHOTO MHEHUS BKJIFOUAET CUCTEMY aIMUHUCTPATUBHO-OPTraHU3aLMOHHBIX MEP,
o0ecreunBarouX MOPSJOK U YCIOBUSL BBINOJHEHHS pabOT B opMe KOMILIEKCHOTO
COI[MOJIOTUYECKOTO MOHUTOPHUHTIA (J1aJiee - MOHUTOPHHT).

2.2. MOHUTOpPUHI KauyeCTBAa OKA3aHHBIX MYHULHUIMAJIBHBIX YCIYI HalpaBjeH Ha
NoJlydeHHue UHPOPMAIIUU O COCTOSTHUU OOIIIECTBEHHOIO MHEHHMSI 10 BOIPOCaM MEpeyHs,
o0beMa M KayecTBa MPEJOCTABISEMbIX MYHUIMIAIBHBIX YCIYr, OKa3bIBAEMBIX
bu3nYeCKUM U I0OPUAMYECKUM JHIaM Ha Tepputopun Konbuyruackoro paitona.

2.3. MOHUTOpPUHT KayecTBa OKa3aHHBIX MYHUIIMMIAIbHBIX YCIYT OCYILECTBIISAETCS
HE3aBUCUMBIMU  OpPraHU3alMsIMHM Ha JIOTOBOPHOW OCHOBE B COOTBETCTBHH C
JNEUCTBYIOIMM 3aKOHOJATENbCTBOM. [IpOBOAMTCS MOHUTOPUHI KauyecTBa MO Mepe
HEOOXOTUMOCTH.

2.4. PemieHue o npoBeACHUM MOHUTOPUHIA KAU€CTBA OKAa3aHHBIX MYHUIIUIIAIBHBIX
ycIyT npuHuMaeTcs rinaBoi Konpuyruackoro paitona u (puHaHCHUPYETCS 3a CUET CPEACTB
palloHHOrO OrOKETA.



2.5. 3yyeHne MHEHHS HACEJCHHsS O KauyeCTBE OKAa3bIBAEMBIX MYHHUIIMIAIbHBIX
YCIYr OCYILECTBISIETCS HEMOCPEACTBEHHO IO MECTYy HX IpeAocTaBieHUs (B
YUPEKACHUAX, OKa3bIBAIOIINX COOTBETCTBYIOIINE YCIYTH).

2.6. Pe3ynbraTbl MOHUTOpPUHIA MPEACTABIAIOTCA B (OpME aHAIUTUYECKOTO
0TYeTa, cozieprKallero HHGpopmannoo o0 o0IIeCTBEHHON OI[EHKE KayeCTBa OKa3bIBAEMbIX
MYHHULIATNIAIbHBIX YCIIYT:

- rnaBe Konb4yruHCKOro panoHa;

- TNEpPBOMY 3aMECTHUTENIO0 TIJIaBbl agMUHUCTpauuu KonbuyruHcKoro paiiosa,
3aMECTUTENIIM TJIaBbl aJAMUHUCTpanuu KoJIbYyrMHCKOro paioHa, KypUPYIOIIUM
YUPEXJIEHUS, OKa3bIBAIOIINE COOTBETCTBYIOLIUE YCIYTH HACEICHUIO palioHa;

- PYKOBOJMTEIISAM CTPYKTYPHBIX No/Apa3iesICHUI aAMUHUCTpaLUU
KonpuyruHckoro  paiioHa, OTBETCTBEHHBIM 334  OPraHM3alMi0 M  OKa3aHWe
MYHUIUTIATBHBIX YCIIYT.

2.7. Tlocne 3aBepieHUs MOJATOTOBKHM aHAJIUTHYECKOIO OTYETa O pe3yjbpTaTax
COIIMOJIOTHYECKOr0 MOHUTOpPMHIa KpaTkas uHpopmanus 00 OueHKe (U3UYECKUMH U
IOpUANYECKUMH JUlaMu Konb4yriHCKOIro pailoHa KadecTBa OKa3aHUs MyHULIUIIAIbHBIX
yCIyr pa3Melaercs B CETH HMHTEPHET Ha OQUIMAIBHOM CalTe€ OPraHOB MECTHOIO
camoynpasiieHrus KojibuyrnHCKoOro paioHa.

2.8. Hndopmamuss o0 omeHke GU3NYECKUMH W IOPUAMYECKUMH  JTUIIAMHU
Koap4yruHckoro paiioHa KauecTBa OKa3aHUsl MyHULUIIAJIBHBIX YCIYT MyHHUIIUIAIbHBIMH
yupexaeHussMu  Koap4yruHCKOro pailoHa  yudTbiBaeTca 1Opu  (HOPMUPOBaAHUU
MYHULIUIIAJIBHOTO 3a/1aHUs Ha OYepeIHON (PMHAHCOBBIN TOJ.

3. HATIPABJIEHUA 1 METOJOJIOT' A

3.1. OcHoBaHnueM sl OIpEIEICHUS HANpaBJICHU MOHHUTOPUHIA CIIYXKHUT
YTBEPKACHHBIM ri1aBoil KOJBUYrMHCKOTO palOHAa pEEeCTp MYHHUIUMMNAIBHBIX YCIYT,
OKa3bIBaEMBIX (DU3NYECKUM M IOPUAMYECKUM JIUIAM Ha Tepputopuu KoabdyruHCKOTO
paiioHa.

3.2. OCHOBHBIMY HANPABJICHUSAMU MOHUTOPHUHIA IO BOIIPOCAM KayeCcTBa OKa3aHUs
MYHULIUTATBHBIX YCIYT SBJISIFOTCS:

- (pusnyeckas KynbTypa U CIopT;

- KyJIbTYpa;

- 00pa3oBaHue;

- 3/IpaBOOXPAHECHHUE;

- 03/IOPOBJICHUE JICTEH;

- TPAHCHIOPTHOE 00CITyKMBaHUE.

3.3. MoHUTOpPHHT MOXXET BKJIIOYATh B cebs ciemyroniue ¢GOpMbl M BHIIBI
COIIMOJIOTMYECKUX UCCIIEIOBAHUM:

- COIIMOJIOTUYECKHUH OMPOC (TEPPUTOPUATBHO-aIPECHBIH, TeNe(OHHBIN, TOYTOBBIH,
IIPECCOBBIN, AHKETUPOBAHUE ayJUTOPHOE U MTPOU3BOJCTBEHHOE);

- UHTEPBBIO;

- HaOJII0IEHUE;

- aHaNIM3 IOKYMEHTOB U WH()OPMAITMOHHO-OTUYETHBIX MAaTEPUAJIOB.



3.4. B pe3ymbrarax MOHUTOPHWHTA JIOJDKHBI OBITH OTPaXXEHBI BOIPOCHI,
MO3BOJISIOIINE OI[CHUTH:

COCTOSTHUE UHPPACTPYKTYPHI, CBI3aHHOM C MPEAOCTABICHUEM YCIIYTH;

COCTOSIHME 3/1aHusl (TIOMEIIEHHS), B KOTOPOM OCYUIIECTBIISICTCSl MPEJOCTABICHUE
YCIIyTH;

COCTOSTHHE MHBEHTApsI (MEOCH U Ip.) OpraHu3anuu (YU4pekaeHus ), OKa3bIBaroOIIeh
MYHUITUTIATIBHBIC YCIYTH;

yIIOBJIETBOPEHHOCTh BO3MOKHOCTBIO TMOJYYEHUSI CHPABOYHOM HHGPOpMAIU 00
OKa3bIBAEMOM MyHUIIMTIAIBHOHN YCIIyTE;

yIOBJIETBOPEHHOCTh JIMYHBIM B3aMMOJICHCTBUEM pPECHOHACHTa ¢ pPabOTHUKaAMU
OpraHu3anuu (YIpexaeHus ), OKa3bIBAIOIICH MyHUIIUTIAIBHBIE YCIYTH,

yJIOBJIETBOPEHHOCTH YCIOBUSIMU OXKHUIAHUS TIPHEMa;

YAOBJIETBOPEHHOCTH TpaUKOM pabOThI C MOCETUTEISIMU;

yJIOBJIETBOPEHHOCTh KOMIIETEHTHOCTBIO COTPY/IHUKOB;

BpEeMS OKUIaHUS TIOTYUYSHUS YCIyTH,

yJIOBJIETBOPEHHOCTH PE3YyJIbTATOM MOJMYyUYEHHUS YCIYTH;

Halure (PakToB B3UMAHUSI TOMOJHUTEIBHOU OIJIATHI YCIIYT.

3.5. Bompocel, TpeOyioue OLEHKHM  KayeCTBEHHOM  XapaKTEpPUCTUKH
MPEIOCTABIIEMON MYHHUIIMIIATBHON YCIYTH, B KaueCTBE OTBETa MOJDKHBI TMpeaararhb
BbIOOP HE MEHEE YeM U3 IATU CTEIeHEN KauecTna.

3.6. B pesympraTax MOHHTOPHHTa JOJDKEH OBITh TMPEAYCMOTPEH TEepeUYCHb
HanOoJsiee 3HAYUMBIX (HAKTOPOB, OKAa3bIBAIONIUX HEraTUBHOE BIMSHHE HA KadyeCTBO
MIPEIOCTABISIEMBIX MYHUITUTIAIBHBIX YCIIYT.

3.7. KonndecTBO pecroHAEHTOB, IOCTATOYHOE JUIsl U3YUYECHHS] MHEHUSI HACETICHUS O
KayeCTBE OKA3bIBAEMBIX MYHHUIIUIAIBHBIX YCIYT, COCTABISIET HE MEHEE OJHOM IMSITON OT
CPEIHEMECSYHOTO KOIMYECTBA MOoTydaTeel MyHUITUTATBHBIX YCIIYT, ONIPEeIsieMOro Ha
OCHOBAaHWU JAaHHBIX 3a IIECTh MECSIEB, MPEIIIECTBYIONINX MECSIly MPOBEICHUS
uccienoBanus. B ciyyae HEOOXOAMMOCTU KOJMYECTBO PECIOHJEHTOB MOXET OBbITh
YBEJINYEHO.



